CAR PARK PARTY & COVID-19 FAQ’S
Who is behind Car Park Party?
Created by Coalition Agency, Car Park Party brings safe and socially distanced, live
entertainment to drive-in venues across the country.
What happens if the government changes guidelines?
All tickets have a money-back guarantee, so should government guidelines change
or in the event of cancellation, refunds will be given.
Is it safe to go to Car Park Party?
Car Park Party offers COVID secure events where you do not need to leave your
car, or even open your windows. We are working closely with venues and their local
authorities to make sure that Car Park Party is in line with the latest social distancing
guidelines to ensure everybody has an enjoyable and safe experience. You should
not attend Car Park Party if you or anyone in your household are experiencing
symptoms of COVID-19. A full list of symptoms can be found here.
Is it only for people from the same household?
Please refer to the current government advice on mixing households and social
distancing.
How do the tickets work?
You buy 1 ticket per vehicle. This covers everyone inside but please remember to
adhere to your vehicle’s legal limits on the number of guests it holds.
Are there age restrictions?
There are no age restrictions on theatre shows.
Is there Disabled Access?
All vehicles will enter through the same route, however, accessible toilets will be
provided.

WHAT SHOULD I EXPECT ON THE DAY?
What time should I arrive?
Please do not arrive more than 30 minutes prior to your event start time.
How do I present my tickets on entry?
Staff will scan tickets through your car window to maintain social distancing protocol.
Make sure you have them ready for scanning!
How does the General Admission ticket parking work?
Our traffic management team will be there on the day to park all cars appropriately,
with enough space for social distancing and to ensure clear views of the stage and
screen. Larger vehicles will be parked at the back or on the ends of each row to
ensure everyone has a good view of the stage and screen.
Customers are advised to stay in their vehicles whilst on-site, leaving only to use
toilet facilities or visit the food & drink stand where strict social distancing and
sanitation protocols will be in place.
How does the Front Row Upgrade ticket parking work?
When you show your ticket, you will be directed to the designated spaces at the
front! Remember that we can only allow smaller cars (saloon or family) in this row to
ensure that views remain unobstructed for everyone else.
What happens if my Mini is stuck behind a 4x4?
Our parking team will be on hand to park you in the appropriate place.
How do I hear the show?
Car Park Party shows are broadcast on FM radio frequencies so that you can tune in
and listen to all the exciting live entertainment from your vehicle! We will email you
closer to the time with the frequency.
Please note: if you do not have a car radio, you will need to bring a portable radio
with you.
Is there hearing assistance available for guests?
No. All audio is controlled by your own vehicle.
Will there be food available to purchase?

There will be a range of snacks and beverages available at the events that will
adhere to current government guidelines. Also please feel free to bring your own
food and drink. Please take all litter with you, recycling where possible.
Will there be toilets available at Car Park Party?
Toilet facilities will be provided with strict social distancing, health and safety
management, and sanitation measures in place. Accessible toilets will also be
provided.
Will I be allowed out of my car?
Only to use the toilets facilities or to visit the food & drink stand, and you must
observe social distancing guidelines.
Do I have to leave straight after the event has finished?
Yes. For your own safety we will ask you to exit the site when your event finishes,
taking all litter with you.
Can we leave our car overnight if we’re drinking?
No vehicles can be left on site. Please nominate a designated driver. Do not drink
and drive!
Will David Walliams be in the show?
David is the author of Billionaire Boy - he won't be appearing in the show.

